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NEWSLETTER 

This year is like a roller coaster for everyone, globally! Yet we remain faithful and 

focused in our goals.  We overcome hurdles along the way and gave us pride to 

ourselves. 

To all our students, you made Kent proud of your successful journey.  It may be ups 

and downs but you still nailed it! Well done on your triumph and we wish you all the 

best for the coming year and henceforth. 
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SYDNEY STUDENT ENGAGEMENT 

and WELLBEING 

 

 

 

 

 

 

Kent counsellors are here to provide expert advise and guidance 

to help ensure that your wellbeing is supported.  Feel free to 

contact and consult, they are more than glad to assist you! 

Susanne and Amy wishes all students a meaningful celebration 

of the holiday season.  Stay in touch and come along each week 

for upcoming Mindulfulness, Relaxation and Careers tips and 

bits. 

Stay safe and well! 



3 | P a g e  
 

 

 
   

 

 

 

 

 

 

 

 

Come along and practice some 

mindfulness to help you manage day-to-

day stresses. Stress and anxiety are a 

normal part of life but we can learn 

better ways manage and reduce how 

they affect us.  

 

SYDNEY and MELBOURNE  
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ENGLISH AND ACADEMIC LEARNING SUPPORT 
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As the end of 2020 approaches, Kent 

would like to say thank you to all our 

students for their amazing resilience. 

This year has shown how much we 

can all grow and face challenges. 

Wishing everyone a safe Christmas 

and New Year's holiday period. 

We look forward to supporting you on 

your study journey in 2021! 

From your ALS Coordinators, 

Ryan (Melbourne)  

Jeanine (Sydney) 

     

 Ryan and Jeanine looks forward to seeing 

you again in their weekly workshops and 

one on one consultations scheduled each 

week including all units study support and 

English language sessions and forums. 
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Dear Students,  

We would like to wish you and your family 

a Merry Christmas and Happy New Year!  

 

We hope that 2021 brings you lots of joy, 

laughter and happier memories than the 

last.  

From your Kent Librarians, 

David (Sydney) 

Kristin (Melbourne) 

Join us again for Library online Chat 

and receive tips and advice on 

researches for your assessments 

including recommended resources 

and available books! 
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Get support with your CV and other lots more! 

Career Hub Consultations are an opportunity to receive additional support to 

assist you on your career journey. Whether it’s getting support to make the most 

of Kent’s online Career Hub, helping you to define your career goals or developing 

your soft skills, these consultations are here to help you towards your career 

success. 

If you have any questions inbox:  

Susanne.Dick@kent.edu.au (Sydney Students) 

Amy.Plummer@kent.edu.au (Melbourne Students) 

                             Access Kent’s Online Career Hub.  CLICK THE ICON. 

 

 

 

CAREER HUB /OPPORTUNITES 

 

 

 

Looking for another way to boost your studies or develop your 

skills? 

Why not use LinkedIn Learning? 

 It's easy to use and available for FREE: 

1) Log onto to ‘My.Kent Student Portal’ 

2) Click the ‘Academic Learning Centre’ icon 

3) Click the ‘LinkedIn Learning’ icon. 

4) Log in using your student email and your birthday 

 as password (if you haven’t changed) 

5) Search through thousands of videos on topics such as IT 
programming languages, business communication skills and 
accounting techniques. 
 
 

For more 

recommended topics, 

contact: 

ALS.syd@kent.edu.au 

(Sydney students)   or   

ALS.melb@kent.edu.au 

(Melbourne students) 

 

mailto:Susanne.Dick@kent.edu.au
mailto:Amy.Plummer@kent.edu.au
http://moodle.kent.edu.au/kentmoodle/mod/forum/view.php?id=44374
http://moodle.kent.edu.au/kentmoodle/
http://moodle.kent.edu.au/kentmoodle/mod/page/view.php?id=44711
https://www.linkedin.com/learning/me?u=76085122
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YOUR COMMUNITY 

 

 

 

      

 

STUDENT WELLBEING 

 

More readings on how to succeed your study, career and life journey in 

Australia, CLICK HERE 

 

 

Need  
someone  

to talk to? 

 

 

In difficult times it can help to talk to 

someone and get support to help you 

cope. 

Our Student Engagement and 
Wellbeing Coordinators are available 
for support via Zoom, phone or 
email. 

In Sydney, Contact Susanne  
E: wellbeing.syd@kent.edu.au 
Phone:  02 9093 5151 

 

In Melbourne, Contact Amy 
E: wellbeing.melb@kent.edu.au 
Phone:  03 8353 0823 

Alternatively, for more mental 

health and wellbeing support, 

contact: 

Beyond Blue (24/7) |   1300 

224 636 | beyondblue.org.au 

Lifeline (24/7) | 13 11 14 | 

lifeline.org.au 

Suicide Call Back Service 

(24/7) | 1300 659 467    

suicidecallbackservice.org.au 

MensLine (24/7) | 1300 78 99 

78 | mensline.org.au 

 More contacts, head on to -   

ruok.org.au/findhelp 

 

Get the latest updates and information from industry experts including 

what’s on in your communinity. 

https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/
https://insiderguides.com.au/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
https://insiderguides.com.au/covid-19-student-support-directory/
mailto:E:%20wellbeing.syd@kent.edu.au
https://insiderguides.com.au/covid-19-student-support-directory/
mailto:E:%20wellbeing.melb@kent.edu.au
https://insiderguides.com.au/covid-19-student-support-directory/
https://beyondblue.org.au/
https://www.lifeline.org.au/
https://www.suicidecallbackservice.org.au/
https://mensline.org.au/
https://www.ruok.org.au/findhelp
https://insiderguides.com.au/covid-19-student-support-directory/
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POLICY SPOTLIGHT   

 Did you know? 

 
 

You can find out more information about Kent Policy & Procedures 
and know the rules through your Kent Moodle.  CLICK HERE. 
 
For clarifications, please contact studentservices@kent.edu.au 

 

https://kentinstituteaustralia.sharepoint.com/sites/Policies&Forms/Policies%20and%20Forms/Public/POLICY%20-%20Student%20Payments%20Policy%20&%20Procedures%20V7%209%20Apr%202020.pdf#search=Student%20Payments%20Policy%20Procedures
https://kentinstituteaustralia.sharepoint.com/sites/Policies&Forms/Policies%20and%20Forms/Public/POLICY%20-%20Student%20Payments%20Policy%20&%20Procedures%20V7%209%20Apr%202020.pdf#search=Student%20Payments%20Policy%20Procedures
https://kentinstituteaustralia.sharepoint.com/sites/Policies&Forms/Policies%20and%20Forms/Public/POLICY%20-%20Student%20Payments%20Policy%20&%20Procedures%20V7%209%20Apr%202020.pdf#search=Student%20Payments%20Policy%20Procedures
https://kentinstituteaustralia.sharepoint.com/sites/Policies&Forms/Policies%20and%20Forms/Public/POLICY%20-%20Student%20Payments%20Policy%20&%20Procedures%20V7%209%20Apr%202020.pdf#search=Student%20Payments%20Policy%20Procedures
https://kentinstituteaustralia.sharepoint.com/sites/Policies&Forms/Policies%20and%20Forms/Public/POLICY%20-%20Student%20Payments%20Policy%20&%20Procedures%20V7%209%20Apr%202020.pdf#search=Student%20Payments%20Policy%20Procedures
https://kentinstituteaustralia.sharepoint.com/sites/Policies&Forms/Policies%20and%20Forms/Public/POLICY%20-%20Student%20Payments%20Policy%20&%20Procedures%20V7%209%20Apr%202020.pdf#search=Student%20Payments%20Policy%20Procedures
https://kentinstituteaustralia.sharepoint.com/sites/Policies&Forms/Policies%20and%20Forms/Public/POLICY%20-%20Student%20Payments%20Policy%20&%20Procedures%20V7%209%20Apr%202020.pdf#search=Student%20Payments%20Policy%20Procedures
https://kentinstituteaustralia.sharepoint.com/sites/Policies&Forms/Policies%20and%20Forms/Public/POLICY%20-%20Student%20Payments%20Policy%20&%20Procedures%20V7%209%20Apr%202020.pdf#search=Student%20Payments%20Policy%20Procedures
http://moodle.kent.edu.au/kentmoodle/mod/forum/view.php?id=44374
mailto:studentservices@kent.edu.au
https://kentinstituteaustralia.sharepoint.com/sites/Policies&Forms/Policies%20and%20Forms/Public/POLICY%20-%20Student%20Payments%20Policy%20&%20Procedures%20V7%209%20Apr%202020.pdf#search=Student%20Payments%20Policy%20Procedures
https://kentinstituteaustralia.sharepoint.com/sites/Policies&Forms/Policies%20and%20Forms/Public/POLICY%20-%20Student%20Payments%20Policy%20&%20Procedures%20V7%209%20Apr%202020.pdf#search=Student%20Payments%20Policy%20Procedures
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Unit/Contact Name Email Address 

General  Enquiries info@kent.edu.au  

Melbourne Higher  Education Administrator HEAdmin.melb@kent.edu.au  

Sydney Higher  Education Administrator Admissions HEAdmin.syd@kent.edu.au  

VET Administration Vet.Administration@kent.edu.au 

Admissions admissions@kent.edu.au  

Student Services Unit studentservices@kent.edu.au 

Student Finance (Sydney) studentfinance.syd@kent.edu.au 

Student Finance (Melbourne) studentfinance.melb@kent.edu.au  

IT Help 
 
ithelp@kent.edu.au 

Melbourne Academic Learning  Support (ALS) 
als.melb@kent.edu.au 

Sydney Academic Learning  Support (ALS) 
als.syd@kent.edu.au 

Melbourne Wellbeing wellbeing.melb@kent.edu.au  

Sydney Wellbeing wellbeing.syd@kent.edu.au 

Melbourne Events & Activities lead.melb@kent.edu.au  

Sydney Events & Activities lead.syd@kent.edu.au  

Sydney Library  David.Hart@kent.edu.au 

Melbourne Library  Kristin.Sarmiento@kent.edu.au 

KEY CONTACTS  

 

mailto:info@kent.edu.au
mailto:HEAdmin.melb@kent.edu.au
mailto:HEAdmin.syd@kent.edu.au
file:///C:/Users/MOrtega/Desktop/Newsletter%20%202020/DRAFTS%20do%20not%20use/T220/Vet.Administration@kent.edu.au
mailto:admissions@kent.edu.au
mailto:studentservices@kent.edu.au
mailto:studentfinance.syd@kent.edu.au
mailto:studentfinance.melb@kent.edu.au
mailto:als.melb@kent.edu.au
mailto:als.syd@kent.edu.au
mailto:wellbeing.melb@kent.edu.au
mailto:wellbeing.syd@kent.edu.au
mailto:lead.melb@kent.edu.au
mailto:lead.syd@kent.edu.au

